
Managing Mental Health in a Digitalised Society 

Digital evolution is a global phenomenon and an undeniable reality. Through recent research, it 

is apparent that digitalisation has pervasively affected already established patterns of human 

activity and networks. With unprecedented pace of technological advancement, impacts of 

digitalisation are felt at all levels - from individuals, communities, and societies to nation states. 

It is a double-edged sword in terms of its associated risks and benefits. It has increased 

dependency on gadgets and machines manifold; while disrupting the social fabric of society.  

 

According to Geher (2014), the most vulnerable are children from the iGen who are suffering 

from anxiety issues and depression due to excessive Internet access. This has resulted in physical 

and mental health issues leading to increased aggression, intolerance and extreme behaviour.  

Research, conducted at the University of Gothenburg (Thomée 2011) and Leeds University 

(n.d.), highlights that excessive use of cell phones and web services is causing acute sleep 

disorders and perpetuating less emotionally stable personalities. 

 

The connotations between mental health and bombardment of extensive information through 

digital technology has, thus, detrimental consequences for mental well-being, which has in some 

cases pushed individuals to consume drugs on a regular basis and/or seek professional help. 

According to the World Health Organization (2004), psychological well-being is important, and 

given its significance, expanded the definition of health to include ‘a state of complete physical, 

mental and social well-being and not merely the absence of disease or infirmity.’ 

 

The growing use of digital technology has, in effect, fuelled concern from parents, governments, 

industries, and civil society to deal with such physical and mental health issues and to find 

durable solutions on priority basis. This panel will seek to highlight in the context of Pakistan 

and South Asia: 

 

 Explanations on how mental well-being has been compromised overtime due to 

digitalisation. 

 Give recommendations on prioritising the urgency of policy development in this area that 

will counter the negative impacts of digital technology usage. 
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